Contacts:

Audio Repair suggested by Chris Carlson:

JW Teltronics

18823 Beardslee Blvd

Bothell, WA 98011

(425) 485-4739
Equipment Procedures

When equipment needs repair, follow these procedures:

1) Evaluate unit (fix if possible), if it needs to be repaired by outside vendor  (
2) Send to Nancy in Shipping. Check with Barb to see if it is still under warranty. If it is, no requisition is required; Nancy will take care of it. If it is out of warranty, call service center and get an estimate for repair, then get an OK from school. Have school send Georgia in Purchasing the PO. Forward unit to Nancy. Georgia knows that Nancy will have the unit. When Nancy gets PO, she will do the shipping.

Equipment Service Centers

Local

Electronic Service Professionals

671-7419
Infocus
Infocus Factory Service Center
C/O Ups-Scs
2200 Outer Loop
Building 1, Door 7
Louisville, Ky 40219-3565
ATTN.: [RMA Number & Product Serial Number]
(503) 685-8888
(800) 294-6400

Mavica Model MVCFD83

http://bssc.sel.sony.com/BroadcastandBusiness/service/support/national_service/servicecenters.shtml
If you are shipping your unit, please ship to (may have changed)

Laredo Repair Center 

10227 Crossroads Loop, Suite C 

Laredo, TX 78045 

Authorized Service Centers -- independently owned and operated. The repair cost quoted does not apply at these Authorized Service Centers. We hope that you will select a service center that is convenient and acceptable to you. The following authorized servicers were found within approximately 75 miles from zip code 98225:

Precision Audio Video Svc

6215 Roosevelt Way N.E. 

Seattle, WA 98115 

206-522-7607  

Hitachi LCD Projectors
http://hitachiserviceusa.com/customer.asp
1.800.HITACHI was established to give our U.S. customers easier access to Hitachi products and service information. 

Services provided by 800-HITACHI (800.448.2244) by pressing the appropriate prompt:

Authorized service center referrals 24 hour VRU (voice recognition unit) : 

Direct referrals to an authorized selling dealer, Mon-Sun, 8:00am-8:30pm CST: 

Operational and hook up assistance, Mon-Sun, 8:00am-8:30pm CST: 

Accessories Division and Extended Warranty, Mon-Sun, 8:00am-8:30pm CST: 

Customer Service Department, Mon-Fri, 8:00am-8: 30pm CST: 

EMAIL to 800-HITACHI: customerservice.ce@hhea.hitachi.com

Multimedia Product Information
Please contact 800-HITACHI for all operational, technical and customer service for the Hitachi Multimedia products. This includes Handheld Computers (ePlates), LCD/LCoS Multimedia Projectors, MPEG Cameras, DVD Cameras, Video Printers, etc. 

Multimedia Products Owners Guides and Documents
Download Owners Manuals, Drivers and other information for Multimedia products. LCD Multimedia Projectors are in the LCD folder.

Local Service Center for Hitachi LCDs (call them for repairs):

HiTechTronic

1640B West 190 St.

Torrence, CA 90501

1-800-994-4808

Flex Cams (Clearone Communications)
www.clearone.com
1-800-283-5936

